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ABSENTEEISM 


Controlling Absenteeism 


ANNUAL REPORTS (See 
Communications) 


ARBITRATION 


The Arbitration Docket ....... Every issue 


ATTITUDES 

After the Attitude Survey 

How Young Employees Feel 
About Their Work (CC) ... Jul. 30 

What Managers Think of 
Company Policies (PAW) 


Sep. 65 


May 4 


BEHAVIORAL SCIENCE 
Behavioral Science—Theory 
and Practice (PAW) .......... Jan. 
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COLLECTIVE BARGAINING (See 
Labor Relations) 


COLLEGE GRADUATES (See 
Recruiting) 


COMMUNICATIONS 


Annual Reports Broaden Out, 
Brighten Up (CC) . 
Building Your Case in the 
Other Person’s Mind 
Communications and Control 
Problems in Overseas Op- 
erations <i, eae 


Employees as Ad Readers 
(CC) ote 

Keeping an Eye on Union 
Communications (CC) 

Overcoming Employee Lan- 
guage Barriers (CC) 


COMPENSATION (See also Pension 
Plans, Severance Pay, etc.) 
Compensation: 
Explaining the Company’s 
* Pay Policy 
What Workers Don’t Know 
About Employee Bene- 
fits . 
Executive Compensation: 
A Variety of Incentives 
sg) Se ee 
Overtime Pay for Exempt Em- 
ployees (PAW) 
Paying Technical Personnel 
(PAW) , a 
Trends in Pay Practices for 
Salesmen 
Trends in Top Management 
Compensation .............. ein 


COMPUTERS 

Can Personnel Selection Be 
Computerized? ............ 

Personnel Data Systems and 
the Computer .......... 


CREATIVITY 
Art and Business—a Creative 
5) See at May 
The Individual and the Corpo- 
ration: Are They Really in 
COmmict? 0.2.0... Jan. 33 
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DELEGATION (See Management 
Techniques) 


EDUCATION AND BUSINESS (See 
also Recruiting) 

Education vs. Obsolescence 
(PAW) 


ENGINEERS (See Scientists and 
Technicians) 


ETHICS 
Business Ethics: The View 
from the Campus 


EXECUTIVES 

Characteristics: 

How to Succeed in Business: 
It Takes Trying, but What 
Kind? (PAW) . 

The Personalities Behind Ex- 
ecutive Mistakes (PAW) . 


Evaluation: 
Assessing the Performance of 
Key Managers 


Job Hunting: 
The Unsolicited Résumé 


Relationships: 

Whom Do They Turn To? 
Not Necessarily the Boss 
CHIE: soisctsk coins 


Time Utilization: 
The Chief Executive’s Time 


NOVEMBER-DECEMBER 1968 


Communications and Con- 
trol Problems in Overseas 
Operations ............ 

Organizational Problems i in 
Overseas Operations 

Personnel Problems in 
Overseas Operations 


FRINGE BENEFITS (See Insurance, 
Pension Plans, etc.) 


G 


GOVERNMENT AND BUSINESS 

Public Service: Beware the 
Grubsnigs (PAW) ................ 

“Those Dopes in Washington” 
(PAW) 


HARD-CORE UNEMPLOYED (See 
Urban Problems) 


INSURANCE 

A Medical Benefit First (B) .... 

Unemployment Insurance: 
You Can Cut Your Own 
Taxes 


L 
LABOR 
Labor Mobility: Who Moves, 
Who Stays (PAW) 
Measuring the Costs of In- 
direct Labor .................. 


LABOR RELATIONS 


‘Collective Bargaining: A 


Union’s Program for Reduc- 


ing Conflict ..... May 
Keeping an Eye on Union 
Communications (CC) ..... July 
‘FOREIGN OPERATIONS ‘ 
Management Training Overseas: U.S. Labor’s Hall of Fame (B) July 


1. In Developed Nations ... Sep. 22 LEADERSHIP 
2. In Developing Nations.. Sep. 28 Creative Leadership in a 
Problems of Operating Over- Changing World... ........ May 8 
seas: A Survey of Company What Makes a Business 
Experience i Leader? ; May 55 
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M 
MANAGEMENT 
The Individual and the Corpo- 
ration: Are They Really in 
ee 
The New Candor of Manage- 
ment (CC) 
Whom Do They Turn To? Not 
Necessarily the Boss 
(PAW) 


MANAGEMENT TECHNIQUES 

Building Your Case in the 
Other Person’s Mind 

Can Personnel Selection Be 
Computerized? 

How Managers Use Siafi Ad- 
vice . e 

Managing Management Ana- 


Measuring the Costs of Indi- 
WOGE RWG .c5800h2 cad. t 

The “Micro-Company”: Or- 
ganizing for Problem-Ori- 
ented Management 

The Right to Be Wrong 

The Unsatisfactory Perform- 
er: Salvage or Discharge? .... 


MEETINGS 

Banquet Meetings: Guides for 
the Unwilling Program 
Chairman 


MERGERS 
When Companies Merge—Are 
You Expendable? ............ 


MOTIVATION 
Two Approaches to Motiva- 
tion: 
Motivating Factory Em- 
ployees 
Motivating a Far-Flung 
Sales Force 


OBSOLESCENCE 
Education vs. Obsolescence 


7 


INDEX TO VOLUME 45 


OPEN HOUSE ; 
Modern Look for the Open 
wees COC oi dac. .. Mar. 


ORGANIZATION 

The “Micro-Company”: Or- 
ganizing for Problem-Ori- 
ented Management .............. 

Organizational Problems in 
Overseas Operations ............ 


P 
PENSION PLANS 
Changing Ground Rules for 
Corporate Pension Plans 
Pensions and Inflation (PAW) 


PERFORMANCE APPRAISAL 
Assessing the Performance of 
Key Managers ...................... 


PERSONNEL DEPARTMENT 
Personnel Data Systems and 
the Computer ........;.....:..... 

The Personnel Department 
and Business Objectives 

The Personnel Function in To- 
morrow’s Company .............. 

PERT in the Personnel 
Department ................ 


PERSONNEL POLICIES 
Personnel Policies for the 
ARRESTS Nae . Sep. 


PERSONNEL AND TRAINING 
GROUPS 

1968 Directory of Personnel 
and Training Groups 

PERT (Program Evaluation and 
Review Technique) 

PERT in the Personnel De- 
partment 

POLICIES 

What Managers Think of 


Company Policies (PAW) .. May 4 


POLITICS AND BUSINESS 
Briefing Employees on the Po- 
litical Scene (PAW) 
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POPULATION 
We Get Too Soon Old (B) Jan. 73 


PRESIDENTS 
The Chief Executive’s Time 


(PAW) May 6 


PROFESSIONAL WORKERS (See 
Scientists and Technicians) 


POVERTY (See Social Responsibilities, Urban 
Problems) 


PUBLIC SERVICE (See Government and Busi- 
ness) ' 


RECRUITING 
Dial-a-Career (CC) . 
Getting and Keeping Market- 
ing Talent: One Company’s 
Program Sep. 59 
The Other Side of Recruiting: 
Graduates’ Goals (B) Sep. 64 
The Unsolicited Résumé 
(PAW) ... . 4 
What Management Expects of 
Recruiters May 


Mar. 43 


SALARY ADMINISTRATION (See 
Compensation) 


SALES FORCE 

Getting and Keeping Market- 
ing Talent: One Company’s 
Program 

Motivating a Far-Flung Sales 


Trends in Pay Practices for 
Salesmen 


SCIENTISTS AND TECHNICIANS 
Jobs for New Engineers 
Nov. 6 
Managing Management 
Analysts . Mar. 44 
Paying Technical Personnel 


(PAW) May 7 


NOVEMBER-DECEMBER 1968 


SELECTION (See Management Techniques) 


SEVERANCE PAY 
How Much Severance Pay? 
(B) Setilee My Jan. 


SOCIAL RESPONSIBILITIES 
(See also Urban Problems) 

The Business of Business (B).. 

Business “Clout” and Com- 
munity Ills (B) 

Poverty Is Our Business 

The Younger Generation— 
What Are They Angry 
PE? | 5 hk ain 


STAFF 
How Managers Use Staff 
Advice 


T 
TAXES 
Unemployment Insurance: 
You Can Cut Your Own 
WEE Sas veiccanies 


TECHNICIANS (See Scientists and 
Technicians) 


TECHNOLOGY 
For the Blind, Braille on the 
Typewriter (B) 


TERMINATION 
The Unsatisfactory Perform- 
er: Salvage or Discharge? 


TRAINING 
Management Training Over- 
seas: 
1. In Developed Nations 
2. In Developing Nations 
Programmed Jet Know-How 


The Unsatisfactory Perform- 
er: Salvage or Discharge? 


TURNOVER 
Coaches for the Hard Core 

Reduce Turnover (B) ........ . 41 
What’s Behind Employee 

Turnover? ............ Sep. 53 
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UNEMPLOYMENT (See Urban 
Problems) 


UNIONS (See Labor Relations) 


URBAN PROBLEMS (See also 
Social Responsibilities) 

Business and the Hard-Core 
Unemployed: 
1. The Ghetto Subculture 
2. A Corporate Program 

for Urban Action 

Business “Clout” and Com- 
munity Ills (B) 

Coaches for the Hard Core 
Reduce Turnover (B) 


Jul. 


Jul. 


May 13 


Sep. 41 
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New Careers: A Workable 
Approach to Hard-Core 
Unemployment 


w 


WAGES AND SALARIES 
(See Compensation) 


WOMEN WORKERS 

Fuller Brush Ladies (B) . 

Women in Business: The In- 
visible Bar ........ 


bi 


YOUTH 

The Younger Generation— 
What Are They Angry 
About? alts 
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Bird, Caroline 
with Sara Welles Briller: 
Women in Business: The In- 
visible Bar ...... 


Bradley, Gene E.: 

Building the American-Eu- 
ropean Market: Planning 
for the 1970’s (Book re- 
view ) 


Callender, Eugene S.: 
The Ghetto Subculture 


Canonici, Aldo: 
Management Training Over- 
seas: In Developed Na- 
NERS ee a 


Carnarius, Stanley E.: 
After the Attitude Survey 


Sep. 


Sep. 


Carvalho, Gerard F. 
and Glenn H. Varney: 
PERT in the Personnel 
Department .... 


Clarkson, Max E. B.: 
Management by Motivation 
(Book review) 


Dysart, James M.: 
Getting and Keeping Mar- 
keting Talent: One Com- 
pany’s Program 


Ference, Thomas P.: 
Can Personnel Selection Be 
Computerized? .................. 


Fisher, Frank E.: 
The Personnel Function in 
Tomorrow’s Company 
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Fulmer, Robert M.: 
Business Ethics: The View 
from the Campus ............ 


Gavin, Austin: 
The Mobile Manager (Book 
review ) 


Gemmill, Gary R.: 
How Managers Use Staff 


Ginsburg, Sigmund G.: 
Managing Management 
Analysts 


Glueck, William F.: 
The People Specialists 
(Book review) 


Guest, Robert H.: 

Social Policies for America 
in the Seventies: Nine Di- 
vergent Views (Book 
review ) 


Handy, John L.: 
When Companies Merge— 
Are You Expendable? .... 


Hawk, Roger H.: 
What Management Expects 
of Recruiters .................. : 


Hayden, Spencer: 
Communications and Con- 
trol Problems in Overseas 
Operations 
Organizational Problems i in 
Overseas Operations .. 
Personnel Problems in 
Overseas Operations 
Problems of Operating 
Overseas: A Survey of 
Company Experience 


Heltzer, Harry: 
Poverty Is Our Business 


Hodges, Edward W. 
and Arthur A. Sloane: 
What Workers Don’t Know 
About Employee Benefits 


Mar. 


Sep. 


July 


May 36 


Nov. 
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Holzman, Robert S.: 
Changing Ground Rules for 
Corporate Pension Plans 
Unemployment Insurance: 
You Can Cut Your Own 


Hopper, Jerry R. 
and Richard I. Levin: 
Management Training Over- 
seas: In Developing Na- 


Hughes, Charles L.: 
Assessing the Performance 
of Key Managers 


Johnson, R. A.: 
Motivating a Far-Flung 
Sales Force 


Kahl, Kenneth L.: 
What’s Behind intact 
Turnover? ...........cccccccc 


Lederer, D. A. ‘Ie: 
Personnel Policies for the 


Lerner, Max: 
Creative Leadership in a 
Changing World 


Levin, Richard |. 
and Jerry R. Hopper: 
Management Training Over- 
seas: In Developing Na- 


Mackenzie, R. Alec: 
The Right to Be Wrong ...... 


Meyer, Herbert H. 
and Melvin Sorcher: 
Motivating Factory Employ- 


Miller, J. Wade, Jr. 
and Robert J. Wolf: 
The “Micro-Company”: Or- 

ganizing for Problem- 
Oriented Management 


Sep. 


. July 





Mitchell, W. N.: 
What Makes a Business 
| ey SRE tele eae 


Nirenberg, Jesse S.: 
Building Your Case in the 
Other Person’s Mind 


O’Conor, D. J., Jr.: 
The Human Organization: 
Its Management and Val- 
ue (Book review) .. 


Olsen, Ronald D.: 

The Advance Against Pa- 
perwork: Computers, 
Systems, and Personnel 
(Book review) ............... 


Patten, T. H.: 
Trends in Pay Practices for 
Salesmen 


Pearse, Robert F. 
and Irving Stern: 
Collective Bargaining: A 
Union’s Program for Re- 


ducing Conflict . 


Petrie, Donald J.: 
Explaining the Company’s 
Pay Policy 


Richardson, Roy: 
The Personnel Department 
and Business Objectives .. 


Riessman, Frank: 
New Careers: A Workable 
Approach to Hard-Core 
Unemployment 


Rotbard, Marvin: 
Measuring the Costs of 
Indirect Labor ................ 


Sedwick, Robert V.: 
Trends in Top Management 
Compensation 


Sloane, Arthur A. 
and Edward W. Hodges: 
What Workers Don’t Know 


May 
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About Employee Bene- 
PR Se Sea mete 


Sorcher, Melvin 
and Herbert H. Meyer: 
Motivating Factory 
Employees 


Stanton, Erwin S.: 
The Individual and the Cor- 
poration: Are They Real- 
ly in Conflict? .................. : 


Steinmetz, Lawrence L.: 
The Unsatisfactory Per- 
former: Salvage or 
Discharge? 


Stern, Irving 
and Robert F. Pearse: 
Collective Bargaining: A 
Union’s Program for Re- 
ducing Conflict 


Turrentine, James L.: 
A Corporate Program for 
Urban Action 


Varney, Glenn H. 
and Gerard F. Carvalho: 
PERT in the Personnel 
Department ...................... ; 


Vaughn, Jack H.: 
The Younger Generation— 
What Are They Angry 
ET hi Ske nse 


Weatherbee, Harvard Y.: 
Personnel Data Systems and 
the Computer 


Wernette, J. Philip: 
Banquet Meetings: Guides 
for the Unwilling Pro- 
gram Chairman 


Wolf, Robert J. 
and J. Wade Miller, Jr.: 
The “Micro-Company”: Or- 
ganizing for Problem-Ori- 
ented Management 





